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The telecommunication expert software

ScopTEL™ is a comprehensive IP PBX application of exceptional quality that you 
can use to comprehensively manage your business calls.

ScopTEL™ offers you the three fundamental benefits of telephony service : 
profitability, reliability and evolutivity.

ScopTEL™ softwares will help you develop a complete and unified 
communications system.

PRODUCT
FEATURES:

Intuitive interface

Easy to use

Reliability proven

Recognized 
software

* ScopTEL™  is a trademark owned by ScopSERV International inc.

AxisInternet, Inc.



• All the basic functionalities you can expect : call waiting, forwarding, transfer…
• Evolved IMAP E-VoiceMail 
• Fax to mail/Mail to fax
• Billing tools
• Virtual conference room
• Call recording
• Click to call
• Outlook Integration 
• Video call support 
• Follow me management
• IVR
• Complete ACD functionalities - Queue management with intelligent call routing
• Virtual office functionalities (HotDesk)
• Customizable music on hold (MP3 files)
• Call by name
• visual and audio message waiting indication
• Supervision (provides knowledge of who is online, who is available and call 

interception )
• CTI integrated directory 
• TAPI Interface 
• MP3 music on hold or ShoutCast /SlimServer flow
• Remote Office/Docking Station (via Hot Desking)
• Multiple calendars for differential treatment of calls
• Management of multicompanies, with programmable seal degree
• Interactive vocal server for automated navigation with numeric keypad (touch 

tone)
• 'Follow-me' function, for an intelligent management in the forwarding of 

incoming calls
• Integrated conference bridges, for an unlimited number of virtual conferences
• Automated and intelligent distribution of calls (ACD) with reports.

Some of the functionalities

TECHNICAL SPECIFICATIONS

SCAN THIS

CODE TO ACCESS 

OUR WEBSITE 

FOR FULL 

INFORMATION ON 

THIS PRODUCThttp://www.scopserv.com/softwares/scoptel-ip-pbx.html

While other 
vendors ask you to 
pay separately for 

business critical 
options, ScopServ 
offers a complete 

portfolio which 
integrates the most 

options of any 
solution.

For every type of 
business, whether a 
5-employee SME or 

a multinational. 

For the complete list of 
ScopServ's features 
and functionalities, visit 
our website at 
www.scopserv.com


